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Hello!
Welcome to our first newsletter of this academic year. We are going to write newsletters regularly to keep you
updated about how we are supporting the families and children of Palace Wood Primary School and to provide
helpful information. Please let us know if there is anything you’d like to see on a future newsletter!

Mrs Root – SENCO

Mrs Ball – FLO
I am the Family Liaison Officer at Palace Wood
Primary School.
In my role I work with children and families and
lots of outside agencies. When children are
experiencing emotional difficulties I work with
them through 1:1 or group work. I am trained in
using Drawing and Talking therapy. I work full
time and am based in the Acorns building. Please
come and see me if you have any concerns or
worries about family issues, attendance or
anything else that may be affecting your child’s
learning. You can contact me via email
anneke.ball@palacewood.kent.sch.uk

I am the SENCO at Palace Wood Primary School.
As SENCO, I support children to overcome challenges
and obstacles which prevent them from learning and
reaching their potential. This means working closely
with pupils, teachers and parents as well as many
outside agencies. I am also a trained therapist and
work with children who are experiencing emotional
difficulties.
I work Monday-Wednesday so please come and see
me if you have any concerns about your child’s
learning or emotional wellbeing. I am based in the
Acorns building. You can also contact me via email
amy.root@palacewood.kent.sch.uk

Many of you may not know what the Local Offer is and where to find it. Here is some information about the Kent Local Offer.
Every local authority must publish a Local Offer. The SEND Local Offer tells you what support is available for children and
young people with special educational needs (SEN) and/or disabilities, and their families. You can find the SEND Local Offer
for Kent County Council (KCC) at
www.kent.gov.uk/education-and-children/special-educational-needs
The SEND Local Offer is for:
• children and young people with SEN and/or disabilities from birth to 25
• their parents and carers
• practitioners and professionals.
If you have any questions about supporting children with SEND or about what services are in the local area for pupils and
their families, please ask us. Some services and charity support groups may not be known to us either, so if you hear that one
is brilliant please let us know 
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 FRIENDSHIP 
Lots of children who find interaction tricky also find
friendships hard. A good place to start is to teach children
what makes a good friend.
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Our Safeguarding Leads are Mrs Ball, Mrs Vincett, Mrs
Root, Miss Ridout and Mr Chatley. If you have any
worries about the safety or emotional wellbeing of a
child or family, please speak to one of us.
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LOOKING AHEAD…
We are keen to start running some parent
workshops and would love your feedback as
to what you’d like to have included.
Maybe you’d like some advice about
supporting your child with their learning at
home, or perhaps behaviour management
strategies, emotional wellbeing or worrying,
helping children with their working memory
or something completely different.
We are fortunate to have access to many
experts in different areas and could invite
guest speakers in, too!
Please get in touch with Mrs Root or Mrs Ball
to let us know what you’d find helpful.

